UBND TINH NINH THUAN CONG HOA XA HQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE DPoc 1ap - Tu do - Hanh phiic
Sb: 245 /KH-SKHCN Ninh Thudn, ngay 20 thang 02 nam 2024
KE HOACH

Tlep tuc thwe hién Chi thi 10/CT-TTg ngay 22/4/2019 cia Thi twéng Chinh
phu vé vi€éc tang cwong xi ly, ngan chan tinh trang nhung nhiéu, giy phlen ha
cho nguwoi dan, doanh nghi€p trong giii quyet cong viéc

Tiép tuc day manh vi¢c thyc hién Chi thi 10/CT-TTg ngay 22/4/2019 cua Thu
tuéng Chinh phu vé viée tang cuong xir 1y, ngin chén tinh trang nhiing nhiéu, gay
phlen ha cho nguoi dan, doanh nghiép trong giai quyét cong viéc; can cir Van ban
s6 955/TTCP-C.IV ngay 11/9/2023 ctia Thanh tra Chinh phu vé viéc don déc,
huéng dan thuc hién cong tac phong chéng tham nhiing, tiéu cuc; Ké hoach sé
600/KH-UBND ngay 12/02/2024 cua Uy ban nhan dan tinh;

S¢ Khoa hoc va Cong ngh¢ ban hanh Ké hoach tiép tuc thuc hién Chi thi
10/CT-TTg ngay 22/4/2019 cua Thu tuéng Chinh phu tai S6 Khoa hoc va Cong
nghé nhu sau:

I. Muc dich, yéu ciu:
1. Muc dich:

a) Tiép tuc nang cao nhén thirc, trach nhiém cua cac cap, cac nganh, to chirc,
doan thé, can bo, cong chirc, vién chirc va Nhan dan d6i voi cong tac déu tranh
phong chéng tham nhiing, tiéu cuc, gbp phan xdy dung bd may nha nuoc trong
sach, vimg manh, nang cao hiéu lyc, hiéu qua hoat dong cong vy; cing cb niém tin

ciia Nhan dan, tao hiéu tng tich cuc lan toa manh mé trong xa hoi, gilt viing on
dinh chinh tri, trat tu, an toan xa hoi.

b) Xac dinh rd trach nhiém ctia nguoi ding dau co quan, don vi trong viéc
trién khai, thuc hién cac bién phap, giai phap phong ngira, phat hién, xtr ly, ngan
chan c6 hiéu qua tinh trang nhiing nhiéu, gay phién ha cho nguoi dan, doanh
nghiép trong giai quyét cong viéc. Tang cuong cong tac thanh tra, kiém tra, kip
thoi phat hién, dau tranh ngan chan, xir Iy nghiém minh hanh vi nhiing nhiéu giy
phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viée tai S& Khoa hoc
va Cong nghé.

2. Yéu cau:

“a) Thuc hi¢n dong bo voi viée quan trigt, thyc hién nghiém tic cac Nghi
quyét, chi thi cia Pang vé phong chong tham nhiing; cac quy dinh cua phap luat vé
phong chéng tham nhiing; cac chi dao cua dong chi Tong Bi thu, Truéng Ban chi
dao Trung wong vé phong chéng tham nhiing, cta Chinh phu, Thil tuéng Chinh
phu, ciia Tinh ty, Uy ban nhan dan tinh vé phong chdng tham nhiing.
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b) Xac dinh cong tac phong chong tham nhiing 1a nhi€ém vu trong tam, thuong
Xuyén cua cac cap, cac nganh; két hop chit ché giita tich cuc phong ngira, chu
dong phat hién va kién quyét xtr Iy nghiém, kip thoi cac hanh vi tham nhiing.

¢) Viéc trién khai thuc hién Chi thi 10/CT-TTg ngay 22/4/2019 cta Thu
tuéng Chinh phu, K& hoach sé 4748/KH-UBND ngay 13/11/2023 ciia Uy ban nhan
dan tinh va Ké hoach nay phai duoc tién hanh nghiém tic, manh mg, ddng bo,
thuong xuyén. Bong thoi, cung voi viée trién khai, thuc hién toan dién nhiém vu
chinh tri cua cac cap, cac nganh gan v4i viée thuc hién dong bo cac vin ban chi
dao cua Trung wong, cua tinh vé phong chdng tham nhiing, kip thoi phat hién, xtr
Iy ngan chan cé hiéu qua tinh trang nhung nhiéu gy phién ha cho nguoi dan va
doanh nghiép trong giai quyét cong viéc.

d) Nguoi ding dau co quan, don vi phai dé cao trach nhiém néu guong,
guong mau viée thuc hién va ting cuong trach nhiém trong cong tac chi dao, diéu
hanh, kiém tra, thanh tra thyc hién nhiém vu, cong vu, ky luat ky cuong hanh chinh
thudc pham vi quan ly nha nudc dugce giao.

I1. N¢i dung:

1. Tiép tuc quan triét thyc hién nghiém tac, hiéu qua Chi thi s6 10/CT-TTg
ngay 22/4/2019 cua Thu twong Chinh phu gan véi viéc day manh viée thuc hién
nghiém tac chu truong ciia Pang, phap luat cua Nha nudc vé phong chong tham
nhiing.

2. Tang cwong trach nhiém nguoi ding diu trong linh dao, chi dao cong
tac phong chong tham nhiing:

a) Lanh dao S, Truong cac don vi truc thudc, tiép tuc quan triét, chi dao chat
ché, t6 chirc thuc hién dong bo cac giai phap nham xur ly, ngan chan co6 hiéu qua
tinh trang nhiing nhiéu, giy phlen ha trong giai quyét cong viéc. Nghiém chinh
thue hién ding quy dinh viée tiép cong dén, tiép nhan nhirg phan anh, kién nghi,
khiéu nai, t6 cdo cua ngudi dan theo dung quy dinh. Trude hét ngudi dimg dau cac
don vi phai dé cao trach nhiém néu guong, guong mau thyc hién va ting cudng
trach nhiém trong cong tac chi dao, diéu hanh, kiém tra, thanh tra viéc thuc hién
nhiém vu, céng vu, ky luét, ky cuong hanh chinh thu¢c pham vi quan ly nha nuéc
dugc giao. Quan tam chi dao, xay dung ddi ngli can bg, cong chirc vimg vang vé
chinh tri, tu tudng, trong sang vé€ dao duec, 16i song, thanh thao vé chuyén mén,
nghiép vu trong qué trinh giai quyét cong viéc cia nguoi dan va doanh nghiép. Kip
thoi phat hién, xir Iy nghiém d6i v6i nguoi dung dau don vi thiéu trach nhiém, dé
cong chuc, vién chire thude quyén quan 1y truc tiép c6 hanh vi nhiing nhiéu, gay
phién ha d6i véi nguoi dan, doanh nghiép; xtr Iy ngay ngudi ding dau c6 biéu hién
bao che, dung ting nhan vién dudi quyén c6 hanh vi sai trai.

b) Chén chinh cong tac quan 1y, siét chit ky cuong, ky luat hanh chinh, ting
cuong klem tra, giam sat can bg, cong chuc, vién chire trong hoat dong cong vy,
gidi quyet cong viée lién quan dén ngudi dan, doanh nghiép; dam bao giai quyét
dut diém, kip thoi cac kién nghi, phan anh, td cdo cua nguoi dan va doanh nghiép,
tranh tinh trang gii thich khong rd rang thay vi giai quyét.
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3. Thuc hién cai cach hanh chinh, tang cwong cong khai, minh bach trong
hoat dong cua co’ quan, t6 chirc, don vi, ddi méi cong nghé quan ly:

a) Tlep tuc 1a soat, dé xuét ban hanh, stra doi, bod sung co ché, chinh séch,
phap luat thudc pham vi quan Iy ma chua c6, thiéu, chong chéo, khéng con phu
hop véi thuc té; nhan dién nguy co tham nhiing theo vi tri viéc [am dé co bién phap
kiém tra, giam sat; thudng xuyén ra soat dé chan chinh, khic phuc ngay nhing so
hé co6 thé gy phién ha, sach nhiu ddi v6i ngudi dan, doanh nghiép; ra soat thu tuc
hanh chinh theo hudng tinh gian, loai bé ngay cac thu tuc khéng can thiét, ruom ra,
kho thyc hién, rat ngin thoi gian, dwa ra 1 trinh giai quyét; sau khi tiép nhan hd
s0, thu tuc hanh chinh theo quy dinh, khong dugc yéu cau doanh nghi¢p, nguoi dan
b6 sung ho so, tai liéu qua 01 lan.

b) Nang cao chat lugng cong tac d6i thoai véi doanh nghi¢p, nguoi dan theo
huéng thuc chat, cau thi; nam bat tam tu, nguyén vong, vudng mac cua nguoi dan,
doanh nghiép dé giai quyet thie chat, dut diém, dé xuét véi cac co quan c6 thim
quyén bién phap xir 1y déi voi nhimg bét cap trong quy dinh cia phap luat (néu
c6); cong khai thoi gian, dia diém tiép dan ciia ngudi ding dau co quan, don vi
trén trang thong tin dién tr (néu c6) va tru so 1am viée cia co quan, t6 chic.

¢) Cong khai dia chi duong day nong, hop thu dién tur va t6 churc tiép nhan, xur
ly, giai quyet kip thoi cac phan anh, kién nghi, t6 cdo cla nguoi dan, doanh nghiép,
nhat 1a vé hanh vi nhiing nhiéu, gay phién ha; cong khai két qua xir 1y, néu c6 16i
thi phai cong khai xin 16i ngudi dan, doanh nghiép va khic phuc hau qua, xu Iy vi
pham theo dung quy dinh; thuc hién dinh ky bao céo theo quy dinh vé cong tac
phong, chdng tham nhiing.

d) Pay manh viéc tng dung cong nghé thong tin trong hoat dong quan ly cua
cac co quan hanh chinh Nha nuéc, xay dyng Chinh phu dién tir tir cap trung wong
dén dia phuong; dua ra 19 trinh cu thé dé trién khai dich vu cong truc tuyén cap do
3 tré 1én; khéc phuc nhiing han ché, hinh thuc tai mot sb trung tdm dich vu hanh
chinh cong; tai nhimg noi thudng xuyén tiép xuc, giao dich véi nguoi dan, doanh
nghiép phai c6 giam sat bang cong nghé hién dai (nhu ghi 4m, ghi hinh, giam sat
tryc tuyén...).

4. Tang cudng tuyén truyén, pho bién, gido duc phap luit vé phong chong
tham nhiing tiéu cwc, phat huy vai tro, trach nhiém cia xa hoi trong phong
chong tham nhiing, tiéu curc:

a) Déy manh viéc thuc hi¢n danh gid sy hai long ctia ngudi dan va doanh
nghiép dbi véi hoat dong ctia co quan hanh chinh nha nudc va cac té chic cung
cép dich vy cong, coi d6 la thude do hiéu qua thuc hi¢én nhi€ém vy, cong vu; chu
trong viéc giam sat thuc hién quy tic Gng xir, dao dirc nghé nghiép va nhimg viéc
khong dugc lam cua nguoi co6 chuce vu, quyén han; thuc hién phuong cham: ky
cuong, liém chinh, hanh dong, phuc vu.

b) Tiép tuc tdng cudng cdc bién phap tuyén truyén sau rong vé chinh sach,
phap luat; huong dan, khuyén khich nguoi dan, doanh nghiép song, lam viéc theo
Hién phap, phap luat, thuc hanh liém chinh, khong tiép tay véi tiéu cuc, tham
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nhiing, kién quyét khong dua, khong méi giéi hdi 16; tuan tha cac quy tic, van hoa
ung X van minh; tich cuc, chu dong tham gia phat hién cac biéu hién, cac hanh vi
tham nhiing, 1ang phi, thong tin kip thoi, chinh xéc, trung thuc cho cdc co quan
chtrc ning; t6n vinh nhitng dién hinh tét; viéc thong tin can dam bao dung ban
chét, su that, khong suy dién, chu quan, dua thong tin mot chiéu, sai 1&ch.

5. Tang cwong thanh tra, kiém tra cong vu; xdy dung co ché giam sat,
phat hién vi pham:

a) Tiép tuc chin chinh hoat dong thanh tra, kiém tra, nhat 1a thanh tra, kiém
tra chuyén nganh theo dting Chi thi s6 20/CT-TTg ngay 17 thang 5 nim 2017 cia
Thi tuéng Chinh phu; khic phyc tinh trang chong chéo, gay phién ha, sach nhiéu
trong hoat dong thanh tra, kiém tra. Thanh tra s& thuong xuyén, chii dong ra soat
ké hoach thanh tra, kiém tra dé tranh tinh trang thanh tra, kiém tra chong chéo dbi
vo1 doanh nghiép.

b) Tao diéu kién thuan loi trong viéc tiép nhan, xir 1y, giai quyét yéu cau duoc
bao v€ cua nguoi td cdo va co ché tai xu 1y; ¢6 hinh thirc khen thudng, dong vién,
khich 18 dbi véi nhitng don vi, to chtic, ca nhan thuc hién, chap hanh tot; kip thoi
phat hién, xtr Iy nhiing truong hop vi pham va cong khai danh tinh cdn bd vi pham
trén cong thong tin dién tir; cuong quyét xir Iy nghiém nhimng can b, cong chirc, vi
ti€u cyc, tham nhiing, dua ra khéi by may cia Bang va Nha nudc; khong xur 1y
hanh chinh ma phai xt 1y hinh sy nghiém minh d6i v6i hanh vi nhiing nhiéu, giy
phién ha v6i nguoi dan, doanh nghiép da du yéu td cAu thanh t6i pham theo quy
dinh cua phap luat.

c) Tang cuong hoat dong giam sat trong thyc thi cong vu ciia So va cac don vi
tryc thudc S& nham gdp phan ngan chan, xir Iy ¢6 hiéu qua tinh trang nhiing nhiéu,
gy phién ha cho nguoi dan, doanh nghiép.

I11. T6 chitc thue hién:

1. Truéng cac co quan, don vi thuéc S& chua dong trién khai thuc hién phé
bién quan triét, trién khai thuc hién nghiém thc Ké hoach nay; chiu trach nhiém
trude lanh dao So khi dé xay ra nhiing nhiu, gy phién ha, tham nhiing trong co
quan, don vi thudc pham vi quan 1y cia minh; béo céo két qua thuc hién hang quy,
6 thang, nam hodc dot xuat khi co yéu cau ciia S& Khoa hoc va Cong nghé (thdng
qua Thanh tra s¢ dé tong hop).

2. Giao Vin phong Sé chu tri, phdi hop v6i Thanh tra s, trudng cac don vi
true thude S& don dbe, kiém tra thuong xuyén, dot xuét hoat dong thuc thi cong vu
dé kip thoi, phat hién, xir 1y ngay hanh vi nhiing nhidu, gdy phién ha trong giai
quyet cong viéc cua nguoi dan, doanh nghi€p; bao dam xu ly nghiém, kip thoi,
ddng bo voi quy dinh vé xtr 1y ky luat ciia Pang;

Xay dyng chuyén trang, chuyén muc dé day manh cong tac tuyén truyén, phd
bién, giao duc phép luat vé phong chong tham nhiing ti€u cuc, néu guong nhiing
dién hinh tot, phat huy vai tro, trach nhi¢m cua toan xa hoi.
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3. Giao Thanh tra S¢ c6 trach nhiém theo ddi, d6n déc, cac phong va cac don
vi thudc S& ra soat ké hoach thanh tra, kiém tra ctia don vi dé khéc phuc tinh trang
thanh tra chong chéo d6i véi cac doanh nghiép, gdy phién ha, sach nhiéu trong hoat
dong thanh tra theo dung Chi thi 20/CT-TTg ngay 17/5/2017 cua Thu tuong Chinh
phu; dam bao duong day nong va hop thu dién tir thong sudt dé tlep nhan, xu 1y
thong tin phan anh, khiéu nai, tb cdo vé& hanh vi nhiing nhiu, giy phién ha ddi vOi
ngudi dan, doanh nghiép, bao dam xur 1y kip thoi, nghiém minh; tham muu S¢ tong
hop két qua thyc hién Chi thi cta Thi tuéng Chinh phu, bao cdo Uy ban nhan dan

tinh, Thanh tra tinh theo quy dinh./.
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